
Capabilities Brochure

End-to-End Product Development



We’re

We’re a digital UX & 

development agency in Chester

Design, Develop, Deploy 

across all platforms.



Intro To
At Stopford we have over 23 years of experience designing and developing 

software solutions for organisations of all sizes and goals. We have worked with 

clients on delivering everything from small scale app designs to complete digital 

transformation projects. Our focus is our clients and not their budgets.

Our client base spans multiple industries and sectors including Telecoms, 

NHS, Financial Services, Police Services, Professional Services, Housing Trusts, 

Hospitality, Leisure & Events, Local Authorities, eCommerce, Retail, Industrial 

Services, Charities and many more.

Stopford’s turnkey approach to software delivery means we can provide 

everything you need under one roof and allow your organisation to rise above 

the competition.



Our Capabilities
Strategy

Design

Development

Product Strategy

UX/UI Design

HTML/CSS/JS

Stakeholder Workshops

Websites & Mobile Apps

iOS/Android Native Apps

User Research

Brand Identity

Angular/React

Innovation Sprints

User Testing

Backend/API Integrations

Rapid Prototyping

SQL Server

AWS / Azure

UX/UI Audits

Design Sprints

.Net C#

Vue.js
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Partners Not Vendors

Working collaboratively across multi-disciplinary teams is how we get things done! 

Whether it’s a collaborative workshop, an update call or both teams jumping on Miro, 

Jira or Trello to make faster decisions, we work with you every step of the way.  

 

By utilising small, seasoned, cross functional agile teams, you’re able to launch, iterate 

and optimise your product in weeks, not months.

We’re firm believers in the MVP mindset, deploying in small iterative steps allowing us to 

gather as much feedback as possible resulting in better products.



Turning Ideas Into Reality

Providing you with unparalleled customer insight. 

Immersing ourselves in your business, our UX team 

conduct user research, interview stakeholders and 

analyse the competition.

Our UX team create exceptional customer 

experiences, setting you apart from your 

competition. 

Our methodology reduces risk resulting in better 

products launching faster than ever before.

Research & Strategy

Experience Design



We have over 20 years experience in the business, 

we’re trusted by government authorities and FTSE 

companies to deliver the software their teams and 

customers need. We’re ISO 9001 & 27001 certified 

meaning security and quality are assured!

Cross Platform Development

Once your product is released, our optimisation 

team get started. We begin reviewing live data and 

analytics, quickly identifying areas for improvement 

based on real world data.  

 

Our in-house dedicated support team are always 

on hand to keep your software secure and 

available at all times.    

Optimisation & Support



Digital Products
People Love To Use

By applying research and behavioural science to 

customer experience, we design engaging digital 

products used by millions of people.

- Alison Manning (Wiltshire Council)

I fully recommend working with Stopford, they 

are professional, friendly and always try to resolve 

any problems that arise as quickly as possible.

I can’t recommend them highly enough!



Project Management & Delivery

Working with Stopford, you don’t just get a team of experienced 

engineers but also world-class designers, UX specialists, business 

analysts and project managers all working together to build a fully 

customised solution just for you.

We work closely with our clients to gain a full 

understanding of their business and objectives, 

while providing ideas and best practices from our 

wealth of experience to help build a solution that 

gives you the best results. 



Stopford’s agile project delivery and full life cycle DevOps mean that you get what you 

need quickly and without having to compromise on features.

We utilise existing and emerging technologies to provide a system tailored to your 

needs. We are not language or architecture dependent and believe in using the right 

tool for the job.

Our ISO9001:2015 certification means that every 

aspect of our business is designed with quality 

in mind, while our ISO27001:2013 certification 

means you can rest assured that your data is in 

secure hands.



Frontend Development

The frontend of your application is the face of your 

business and so it’s important that it’s both

appealing and understandable to your customers.

Whether developing a frontend for an existing 

application or a fully bespoke system, Stopford offers a 

service that is focused on using modern technologies to 

provide dynamic and responsive designs.

Taking inspiration from our work in the public sector, all Stopford processes are 

developed and tested to WCAG 2.1 web accessibility standards to ensure that customers 

of all needs can have full access to your services.



Backend Development

Backend systems are the foundation of your application and so need to be solid to 

ensure a stable and reliable service for your customers. At Stopford, we build our 

systems to be resilient, secure, and scalable.

Stopford backend systems are also built 

to be user friendly to allow you and your 

staff to manage crucial elements of your 

application quickly and easily, while 

business intelligence tools built into the 

application allow you to get a full picture 

of your customers preferences and how 

your application is performing.



Our backend systems can be integrated with 

3rd party applications to facilitate the transfer 

of important data, share business functions, and 

reduce staff labour.

Secure APIs also mean that further integration at a 

later date is both simple and safe.

For additional security, all Stopford 

systems have the option to use single 

sign-on or two-factor authentication.



Whether developing a stand-alone mobile app or a hardware integrated

system, Stopford put the same care and attention to detail into

scoping, developing, and delivering your system. 

App & IOT Development 

Our team are there to guide you throughout 

the entire process, offering advice on 

functionality and design, as well as providing 

examples of industry best practice.

All Stopford mobile apps are developed 

for both iOS and Android using the latest 

languages and architectures, driving your 

business to the forefront of innovation.



Support and Hosting

At Stopford we offer continuous product 

support, using business intelligence and 

emerging technologies to continuously 

improve system functionality.

We also offer robust and secure cloud hosting services, implementing security 

measures learned through working with organisations such as police and government 

services. All Stopford hosting platforms have monitoring and security software, take 

regular backups and offer mirrored database servers. 

We believe in providing a high standard of service at 

all points of a project, which is why our UK-based 

support desk is available by phone, email and through 

our online portal.



Thanks for considering Stopford for your upcoming project.
If you would like any more information on any of our products or 

    services please contact us.

Thank You

www.stopford.com, info@stopford.com

01244319144


